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WEB DRIVER 250 BEGINS TO DEVELOP SURVEY WEB 
PAGE 252 WITH DATA FROM "SCREENING" DATA 

FROM SCRIPT 41, SURVEY QUESTION MODULE 220, 
RESPONSE RECORDER FROM MODULE 230 AND 
DISPLAY OF MATERIALS FROM MODULE 240. 


PERSON (A 0 ) CONFIRMS HAVING 
READ THE INSTRUCTIONS THROUGH | 
A REQUIRED MOUSE-CLICK ON 
INSTRUCTIONS PAGE 251. 


512 


QUESTION (Q) IS UPLOADED TO THE 
SURVEY WEB PAGE 214 BY THE SURVEY 
QUESTION MODULE 220 ALONG WITH 
RESPONSE FIELDS (R) AND ANY 
RELEVANT MATERIALS (M). 
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DRIVER 250 UPLOADS SURVEY 
WEB PAGE 252 TO GATHER 
INFORMATION FROM PERSON 
(A 0 ). 


DOES CLIENT RESPOND TO QUESTION 
OR PUSH THE "HELP" BUTTON? 


HELP MODULE 270 INITIATED. 


HELP 



QUESTION Q+1 IS LOADED AND RESPONSE 
R+1 FIELD IS LOADED BY WEBSITE DRIVER 
250 FROM QUESTION MODULE 220 AND 
RECORDING MODULE 230 TO SURVEY WEB 
PAGE 252. 
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RESPOND 
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CLIENT NODE ENTERS 
RESPONSE (R) WHICH IS 
STORED IN A TEMPORARY FILE 
BY RESPONSE MODULE 230. 


DOES CLIENT RESPOND TO QUESTION 
OR PUSH THE "OOPS" BUTTON? 
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OOPS 
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RESPOND 


CLIENT NODE ENTERS 
RESPONSE R+1 WHICH IS 
STORED TEMPORARILY BY 
RESPONSE MODULE 230. 
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CONTINUE LOOP WITH ALL 
QUESTIONS Q=1 THROUGH Q=Q, 
WHERE Q IS THE TOTAL NUMBER OF 

QUESTIONS IN THE SURVEY. 


RESPONSE (R) IS WRITTEN BY 
RESPONSE MODULE 230 TO SURVEY 

RESULTS DATABASE (70) AND 
DELETES THE RESPONSE (R) FROM 
ITS TEMPORARY FILE SO IT IS NO 
LONGER ACCESSIBLE TO WEBSITE 
SURVEY DRIVER 250. 
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FIG. 5C 


FINAL RESPONSE (R)=Q IS 
SENT FROM RESPONSE MODULE 
230 TO SURVEY RESULTS 
DATABASE 70. 
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IS THE INTERNET CLIENT HERE TO 
SURF THE CUSTOMER AREA? 



CUSTOMER AREA 
INTRODUCTION PAGE IS 
UPLOADED TO THE WEB SERVER 
200 BY THE CUSTOMER SERVER 
260. 
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WEB SERVER 200 DISPLAYS ERROR 
MESSAGE WEB PAGE 213 TO CLIENT 
AND RETURNS TO HOME 
INTRODUCTORY PAGE 211. 


IS THIS PASSWORD 
CURRENTLY VALID 
FOR ENTERING THE 
CUSTOMER AREA? 



WEBSITE 200 ALLOWS FOR 
PROCESSING OF MISCELLANEOUS 
REQUESTS FROM MISC 
INFORMATION WEB PAGE 263. 
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CUSTOMER SERVER 260 
PROVIDES ACCESS TO CUSTOMER 

DATA AND ANALYSIS IN 
CUSTOMER SERVICE AREA 262. 


CLIENT NODE LOG 
OFF. 
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FIG. 6 


HOME INTRODUCTORY 


MISC INFORMATION 

PAGE 211 

> 

WEB PAGE 263 



CUSTOMER AREA 
INTRODUCTION PAGE 
261 


INSTRUCTIONS WEB 
PAGE 251 


CUSTOMER SERVICE 
AREA 262 


v 


SURVEY WEB 
PAGES 252 


